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Vice president for student affairs



POSITION SUMMARY

The Vice President for Student Affairs (VPSA) reports directly to the President of the University, is a member of the 
President’s Cabinet, and serves as an active participant in the University’s strategic planning and decision-making 
activities.  The VPSA is a campus leader for high quality, student-centered approaches for enrollment management at 
the University, student participation in campus life, and the delivery of student services in support of student learning 
outside the classroom.  The VPSA works in partnership with other members of the campus community in the creation, 
enhancement, coordination, and assessment of activities beyond academics that impact student learning, as students 
progress from applicant to enrolled student to alumni.  

The VPSA is the senior administrator in the University’s Division of Student Affairs and directly supervises three Associate 
Vice Presidents:   Campus Life, Student Services, and Enrollment Services.  The VPSA also directly supervises the 
following managers:  Assistant Vice President for Student Affairs, Senior Director for Information Technology, Director 
of the Office of Student Conduct & Ethical Development, Director of the Educational Opportunity Program (EOP), 
University Ombudsperson, and Manager of Special Projects.  Finally, the VPSA serves in a dotted line supervisory 
position for the Executive Director of the Student Union, Inc., a separately incorporated 501-c3 auxiliary organization.  
The Division serves approximately 30,000 enrolled students through the work of about 350 employees organized into 
fifteen organizational units.
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ESSENTIAL DUTIES AND RESPONSIBILITIES

In carrying out the responsibilities for this position, the Vice President for Student Affairs has a university-wide leadership 
role.  The VPSA is responsible for a wide variety of programs and services that support student success, including enrollment 
planning, admissions, registration, and financial aid services; housing services; campus life; and co-curricular activities that 
promote and contribute to student learning, civic responsibility, and student health and wellness.  Working closely with other 
senior administrators, the VPSA leads an on-going comprehensive effort campus-wide to manage university enrollments 
within the goals, policies, and budgetary guidelines set forth by the State of California, the California State University, and 
San José State University.  

Key responsibilities of the position include:

Provide executive-level leadership, strategic planning, oversight, and coordination of all units in the Division of Student •	
Affairs in the areas of programming, policy development, human resources, facilities, and fiscal resource management. 

Provide leadership and guidance for the development and implementation of high quality and student-centered approaches •	
to support student success in non-academic dimensions of students’ university experiences.  Examples include residential 
housing and residential life, multicultural activities, student activities and events, student clubs and organizations, Greek life, 
student government, freshman orientation, outreach to prospective students, admissions, registration, financial aid, student 
conduct, testing, personal counseling, health education and health care, accommodation of disabilities, access programs, 
career and skill counseling, and placement services.

Lead the University’s efforts to enhance, assess, and maintain a comprehensive strategic plan for managing enrollments to •	
capacity in alignment with the strategic academic plan of the University.  Ensure that the operational objectives, policies and 
practices for enrollment management align with the strategic plan and goals of the University.
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Key responsibilities (continued)

Provide direction and guidance for advancing the University’s strategic priorities of diversity, sustainability, information •	
technology utilization, and student retention and graduation. 

Enhance, assess, and lead the implementation of a strategy and operational practices for maintaining a safe campus •	
environment.

Promote collaboration with all units of the University, especially in Academic Affairs, to support student learning and •	
student success.

Provide leadership in the Division of Student Affairs for fund-raising and grant activities.•	

Develop and enhance the assessment of student learning outcomes for activities within the Division of Student Affairs, •	
including the effective and efficient provision of student services and programs.

Champion student-centered decision making throughout the campus that takes into account the variety of learning •	
styles, cultures, and prior experiences of our students.

Champion the intellectual and social growth of a diverse student population.•	

Ensure that institutional policies and practices provide fair and equitable treatment of all applicants and students. •	

Ensure that all programs and services in the Division of Student Affairs comply with relevant state and federal laws, •	
California State University regulations, and University policies.



QUALIFICATIONS

Knowledge, Skills and Abilities

Strong combination of skills in strategic planning, communication, and coordination.•	

Collaborative skills to work effectively with faculty, staff, senior administrators, and students.•	

Ability to understand complex challenges and to lead teams effectively.•	

Comprehensive knowledge of student affairs practices and principles.•	

Broad base of knowledge about student development and a variety of learning styles.•	

Outstanding written and verbal communication skills.•	

Working knowledge of emerging technologies and how they impact students and administrative operations.•	

Ability to seek data that are meaningful for decision-making and to analyze data.•	

Ability to listen, motivate, develop, and persuade others.•	

An open, collegial, and consultative management style.•	

Strong personal initiative, innovation, and self-motivation.•	

Experience and Education

Masters degree required; terminal degree preferred.•	

At least ten years of relevant and progressive management experience, some of which has been in an institution of •	
higher learning.

Experience in a collective bargaining environment preferred.•	

Significant experience managing large human resources staff and budgetary resources.•	

A demonstrated commitment to multiculturalism and diversity.•	

Demonstrated commitment to student success, and experience in building strong student relationships.•	
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San Jose State University
KEY INDICATORS 2009 
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Endowment:

Budget:

Tuition:

Student Enrollment:

Average SAT Score:

Freshman Retention Rate: 

Graduation Rate: 

Living Alumni:

Number of Full-time Faculty:
Tenured:

Student/Teacher Ratio: 

Degrees:    

Library Volumes:

Athletics League:

$53,000,000

$169,277,000 from state and $89,805,000 
from fee revenue

$5,000

31,280 (Fall 2009) 

Composite 1007 – Verbal 488, Math 519 
(Fall 2009 FTF)

1 Year Retention Rate 80.4% 
6 Year Retention Rate 58.5%
(Fall 2003 FTF Cohort)

6 Year Graduation Rate 42.1% 
8 Year Graduation Rate 51.9%
(Fall 2001 FTF Cohort)

200,000

573 Full-time Faculty, 340 tenured (59%)
(Another 139 Part-time Tenured Faculty 
in Fall 2009)

24.1 (Fall 2009 - SFR=FTES/FTEF)

7498 Degree Awarded in 2008/09
(4730 Bachelors, 2768 Masters)

1,000,000+

Division I-A (Western Athletic Conference)



APPLICATION PROCEDURES

R. H. Perry & Associates is assisting San José State University with this search. Review of applications begins immediately.  
Screening for the position begins April 2, 2010 and applications should be received by this date for full consideration. 
Applications should include a cover letter, current résumé, and the names and contact information of four professional 
references.  Application materials should be sent as pdf or MSWord attachments to SJSU@rhperry.net.

Mr. Paul Doeg, Senior Associate
Telephone: (406) 222-7777

pauldoeg@rhperry.net
OR

Mr. Matthew Kilcoyne, Senior Associate
Telephone: (202) 253-9846

matt@rhperry.net

R.H. PERRY & ASSOCIATES
2607 31st Street, NW

Washington, DC  20008

www.rhperry.net

POLICY

R. H. Perry & Associates is committed to the highest standards of professionalism in all dealings with candidates, 
sources, and references.  We fully respect the need for confidentiality and assure interested parties that their 
background and interests will not be discussed without consent of the applicant prior to her or his becoming a 
candidate.

San Jose State University is an AA/EOE/ADA Employer

www.sjsu.edu

For Further Information Contact:
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